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QUALIFIKATION PROFILE
TRUST PERSONS
"Ambassadors" for the promotion of age-friendly and caring communities within the EU project Co-AGE

Description:

Trusted persons are contact persons and a communication hub between the community, the elderly and their
relatives on site, regional service facilities and volunteers. As part of the training, they are empowered to
develop and implement innovative approaches in their home community to promote the quality of life of older
people through voluntary engagement.

Content:

Project information, area of activity of the confidants, importance of an age-friendly and caring community,
communication, teamwork, leadership skills, communication media and networking, age and aging, health and
social system, organization of care and care, community structures and offers, new needs-based
opportunities, volunteering, management of mini projects, implementation concept for your own community.

Training period:
January 2021 - July 2021

Methodology:
1 workshop at the BFI Oberwart, at the beginning of the training (1 day)
1 webinar, e-learning (32 units)

What awaits me:
Free, compact, cross-border training in the form of workshops and online offers to prepare and participate in
the "Co-AGE" project. Exchange of experience with trusted persons from other regions and project partners.

Target group:
People who are interested in a new task to help shape and develop volunteer work for the older generation in
their community and who want to use the opportunity to train as a confidant.

Requirements:
v Interest in working as a confidant
Interest in innovative training
Social communication skills
Teamwork and organizational skills
openness and tolerance
A sense of responsibility
Willingness to independently develop e-learning content
Good networking in the community
Mobility
trustworthiness and confidentiality
Place of residence in the project area and selection interview with project partner
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Graduation:
Course confirmation
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